
San Diego County Medi-Cal Health Plans

Blue Shield of California Promise 
Health Plan
• 1-855-699-5557
• TTY: 711
• www.blueshieldca.com/promise

Community Health Group
• 1-800-224-7766
• TTY: 1-855-266-4584
• www.CHGSD.com

Kaiser Permanente
• 1-800-464-4000
• TTY: 711
• www.kp.org/medi-cal

Molina Healthcare of California
• 1-888-665-4621
• TTY: 711
• www.MolinaHealthcare.com

To learn more about a Medi-Cal Health Plan:
Visit Health Care Options at www.healthcareoptions.dhcs.ca.gov 
or call 1-800-430-4263 (TTY 1-800-430-7077)

Get to Know YOUR Medi-Cal Choices

Benefits Covered by
 All Health Plans*

Doctors

Specialists

Hospitals

Emergency Care

Urgent Care

Wellness Care

Screenings

Nurse Advice Line

Care Coordination

Health Education 

Behavioral Health 

Pharmacy

Vision Care

Transportation 

Interpreters 

If you are new to 
Medi-Cal, you need to 
choose a Health Plan

To get more information 
about a Health Plan, call or 
visit the websites below

If you do not choose 
a Health Plan, Medi-Cal 
will choose one for you 

*This only lists a few of the benefits. To see a full listing of the benefits covered by each plan go to their website and look for the Evidence of Coverage or Member Handbook

Don’t have Medi-Cal and want to sign up?
Please call the ACCESS Customer Service Center at 1-866-262-9881
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